
Guide to Responding to the Thames Water 
Supplementary Consultation (May 2026)
You do NOT need to be an expert to respond to this consultation.

You do not need to answer every question, write a long response or live near Burnell Avenue to take part.

What matters most is that people respond in their own words and explain why they are concerned.

Burnell Riverside and Open Space May 2026

Burnell Abstraction Plant and built on space if TDRA happens.

The consultation is specifically asking for views on:

the permanent infrastructure planned near Burnell Avenue
the revised construction impacts
the consultation process itself



You can respond by:
Email: TDRA@ipsos.com
Post: FREEPOST TDRA CONSULTATION

Deadline:
11:59pm on 18 June 2026

Key Issues You May Wish To Raise

The scheme has significantly increased in scale
The updated consultation documents show:

Construction near Burnell Avenue increasing from around 2 years to around 4 years
HGV movements increasing from around 6,246 to around 14,000
Larger permanent infrastructure being proposed in open space areas
Additional maintenance hatches and underground equipment
A larger control building and expanded intake structure

Many people feel these changes are far more significant than Thames Water suggests.

The impacts on the riverside and open space are serious

You may wish to raise concerns about:

Loss of open space character
Industrialisation of the riverside
Visual impact of new infrastructure
Increased fencing and security measures
Long-term maintenance access
Impacts on wildlife and recreation
Impacts on swimmers, walkers, kayakers, rowers and other river users

Construction impacts have escalated dramatically
You may wish to comment on:

Four years of disruption
Increased lorry movements
Noise and vibration
Air quality concerns
Traffic impacts
Possible nighttime works
Lack of clear mitigation measures
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The consultation lacks detail

Some people are concerned that:

Major design changes are being introduced after the 2025 statutory consultation
Important information is missing or deferred to the future DCO stage
Changes at Mogden Sewage Treatment Works are mentioned but not properly explained
The environmental and financial implications of the revised plans are unclear
The consultation materials understate the significance of the changes

Suggested Example Response
The following is only an example. People are strongly encouraged to adapt this wording and respond in their own words 
where possible.

I am very concerned by the latest changes being proposed for the TDRA scheme near Burnell Avenue.

The updated plans appear significantly larger, more disruptive and more industrial than those presented during 
previous consultations.

I am particularly concerned by the increase in construction duration from around two years to around four years, and 
the increase in HGV movements from around 6,246 to around 14,000.

The expanded intake structure, additional hatches, enlarged control building and increased permanent 
infrastructure would significantly harm the character of the riverside and open space.

I do not believe the consultation materials provide enough detail about the likely impacts on noise, traffic, air quality, 
maintenance activity, visual amenity and public use of the area.

I am also concerned that major design changes are being introduced after the statutory consultation process 
without the level of environmental detail that residents would reasonably expect.

The River Thames is an important recreational and environmental asset used by swimmers, walkers, kayakers, 
rowers, paddleboarders, wildlife groups and families across the area. The latest proposals would further industrialise 
this stretch of the river and open space.

I do not believe the current consultation provides sufficient information for the public to fully assess the implications 
of these changes.

I ask Thames Water to reconsider these revised proposals and provide fuller public consultation on the impacts, 
alternatives and associated changes linked to the wider TDRA scheme.


